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Dear Valuable Customer. 
 
The electronic industry sector is widely affected by the impact of the coronavirus, accompanied with the closure of 
companies and factories in China it is also restricting our employees ability to return to their work.  
 
The closures, initially expected to last till end of the Chinese New Year, has been extended to middle of February. In 
some provinces, where some of our suppliers are located, a number of companies have announced they will remain 
closed until beginning of March. 
 
This has also affected our plant in China. Government officials have recently released the production location 
,however,  the increase of required manpower to enable a full ramp of production, is hampered by the existing health 
and safety measures implemented by the regional government. 
 
These measures are not only applicable to our plant, they also apply to our suppliers and their suppliers. In fact, 
since the end of the Chinese New Year, our plant hasn’t receive any supplier deliveries which are urgently required.  
 
With this chaotic situation, the confirmation of accurate dates is almost impossible, therefore delivery dates should 
be regarded as indications only, these will be based on the latest information we have to hand. Please be assured 
that our employees are doing their best to get the Supply Chain up-and-running to the highest achievable level, 
which we hope demonstrates our commitment to being your trusted partner. To support us in our efforts, we 
respectfully ask you to place long term orders against your requirements, this will greatly enhance our planning and 
ensure future supply. Please note that whilst Tridonic will continue to support your business as flexibly as possible, 
we will have to impose a non-cancellation policy on all orders received with immediate effect, this will act as a 
protection to our loyal customers and ensure that “speculative purchase orders” are eliminated. 
 
As more companies restart their operations the stocks of available materials will dry up very quickly, airfreight flights 
in and out of the country will be pivotal to keep the supply to a level with which Tridonic can support you. In the 
meantime we are facing a massive increase in logistic and transportation costs due to the limited airfreight space; 
these are already reaching rates at three times the normal charge. 
 
Unfortunately, we cannot bear these cost increases alone, we have to pass share them with you, our customers. 
Until the above described situation has been stabilized, we will add a “Logistic Surcharge” in the amount of 3.5% of 
the product value, this will be applied to all orders dated on or after 29th February 2020 and continue until further 
notice. 
 
We ask for your understanding for the need of implementing this measure,  we assure it will enable us to give you 
the very best levels of service and supply during this turbulent period of instability in China 
 
Best regards 
 
Christoph Zimmermann 
SVP Global Sales & Communication 
 
 
 
 
 


